


Dear Resident:

Welcome to the City of Bellefontaine Neighbors, a community known for its
strong sense of pride, commitment to excellence, and dedication to maintaining
a high quality of life for all residents.
Our city offers a wide range of amenities, including a beautiful Recreation
Center with indoor and outdoor pools, racquetball courts, weight room, gym,
and meeting spaces. Residents also enjoy access to park spaces, playgrounds,
walking trails, and community programming designed for individuals and
families of all ages.

Bellefontaine Neighbors is a non-partisan form of government with a Mayor and
a Board of Aldermen representing each ward. We encourage all residents to
stay informed, engaged, and active in helping shape the future of our
community.

As your Mayor, I am committed to transparency, accountability, and moving our
city forward. My administration is here to serve you, and we welcome your
input, ideas, and participation.
If you have any questions or need assistance, please do not hesitate to contact
City Hall. We are here to support you.

Sincerely,
Miranda Avant
Dr. Miranda Avant
Mayor, City of Bellefontaine Neighbors

CITY OF BELLEFONTAINE NEIGHBORS
9641 BELLEFONTAINE ROAD, ST. LOUIS, MO 63137

PHONE: (314-867-0076)
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MICHELLE NUNLEY
WARD 3 ALDERWOMAN

BRITTANY ALBERTY 
WARD 3 ALDERWOMAN 

ALEASE DAILES
WARD 4 ALDERWOMAN

ALICIA SMITH
WARD 4 ALDERWOMAN

WESLEY GILLESPIE
WARD 1 ALDERMAN

FELICIA BISHOP
WARD 1 ALDERWOMAN

MICHAEL WIESE
WARD 2 ALDERMAN

DR. DUANE BELFORD
WARD 2 ALDERMAN

DR. MIRANDA AVANT
15  MAYORTH
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1ST THURSDAY OF EACH MONTH
WORKSHOP AT 6 PM AND
GENERAL MEETING AT 7:30 PM
CITY HALL/ZOOM
 



Ward 1 Ward 2

Felicia Bishop
FBishop@cityofbn.com
314-312-3215
 
 Wesley Gillespie
 WGillespie@cityofbn.com
 314-868-9752

Michael Wiese
MWiese@cityofbn.com
314-800-7577
 
 Duane Belford
 DBelford@cityofbn.com
 314-808-5282

Ward 3 Ward 4

Brittany Alberty
BAlberty@cityofbn.com
314-817-7564
 
 Michelle Nunley
 MNunley@cityofbn.com
 314-225-4412

Alease Dailes
ADailes@cityofbn.com
314-403-0888
 
 Alicia Smith
 ASmith@cityofbn.com
 314-762-1065

Department Phone Number

CITY HALL 314-867-0076

RECREATION CENTER 314-867-0700

POLICE DEPARTMENT 314-867-0080

POLICE DISPATCHER 636-529-8210 – Ask for Dispatch

FIRE DEPARTMENT 314-867-3889

 Website: www.CityofBN.com

Building Department
 Email: BFNBuildingDept@CityofBN.com

MAYOR: Dr. Miranda Avant
Office: 314-867-0076 ext. 224

 MAvant@CityofBN.com

BOARD OF ALDERMEN

CONTACT INFORMATION

CITY OF BELLEFONTAINE NEIGHBORS

http://www.cityofbn.com/
mailto:BFNBuildingDept@CityofBN.com


Company Phone Number

Waste Management 314-506-4700

Spectrum Communications 1-833-949-0036

AT&T 800-29 GUIDE

Missouri American Water 866-430-0820

Metro Sewer District 314-768-6200

Metro Sewer Emergency 314-768-6260

Spire Gas Company 314-342-0500

Spire Emergency 314-621-6960

Spire Gas Leak 314-342-0800

Ameren UE 314-621-3222

Ameren Emergency 314-342-1000

School Address

Danforth School
(closing)

1111 St. Cyr Rd

Danforth Intermediate
Academy

1134 St. Cyr Rd

Gibson Elementary 9926 Fonda Dr

Central Middle School 1370 Northampton Dr

Riverview Gardens
High School

1218 Shepley Dr

Area Schools
Riverview Gardens School District 314-869-2505

Utilities

SCHOOLS AND UTILITIES

CITY OF BELLEFONTAINE NEIGHBORS



City Contact Information
·Mayor: Dr. Miranda Avant
·City Hall: 314-867-0076
·Recreation Center: 314-867-0700
·Police Department: 314-867-0080
·Police Dispatch: 636-529-8210
·Fire Department: 314-867-3889
·Website: www.cityofbn.com

Property Maintenance & Trash Collection
·Residents should store trash totes at the side or rear of the home.
·Trash containers may only be placed at the curb prior to 5:00 PM on the day before scheduled collection.
·Containers must be removed from the curb by 5:00 PM on the day after collection.
·Illegal placement of trash containers, blocking streets, or improper waste disposal may result in citations
and fines.
·Bulk pickup must be scheduled through Waste Management.

Occupancy Permit Requirements
·Residents must obtain an occupancy permit prior to moving into a residence.
·Occupancy permits are required under the City Code of Ordinances.
·Contact the Building Department for inspections and permit questions.

Pet Registration Requirements
·All cats and dogs must be registered with the City of Bellefontaine Neighbors.
·Only two pets are allowed per household.
·Pit bull owners must maintain liability insurance and follow all city regulations.
·Pet tags require proof of vaccinations.

Property Maintenance Standards
·Grass and weeds must be maintained below eight inches.
·Exterior property surfaces should be maintained in good condition.
·Real estate signs should not be placed until a property inspection has been completed.
·Excess leaves and yard waste must be properly bagged and removed.
Permits Available Through the Building Department
·Roofing
·Siding
·Heating and Cooling

City of Bellefontaine Neighbors –
Resident Information Packet

CITY OF BELLEFONTAINE NEIGHBORS



·Concrete Work
·Construction
·Fences
·Swimming Pools
·Demolition
·Basement Remodeling
·Deck Replacement
·Accessory Buildings

Sanitary Sewer Lateral Repair Program
·The program assists eligible homeowners with sewer lateral repairs.
·A fee is assessed annually through property taxes.
·Homeowners are responsible for restoration of landscaping and certain structural items.
·Applications require inspection reports and sewer video documentation.
Residential Water Service Line Repair Program
·The program assists with repair or replacement of leaking residential water service lines.
·Emergency water line leaks should be reported immediately to the water provider.
·The program does not cover repairs inside the home or frozen pipes.

Community Parks & Recreation
·Residents may reserve park shelters through the Recreation Center.
·The city maintains multiple parks, playgrounds, picnic shelters, and recreational facilities.
·Residents are encouraged to report vandalism or misuse of park property.

For additional information, please contact the City of Bellefontaine Neighbors or visit www.cityofbn.com.

City of Bellefontaine Neighbors
– Resident Information Packet

CITY OF BELLEFONTAINE NEIGHBORS



Welcome to the City of Bellefontaine Neighbors!
The Bellefontaine Neighbors Police Department is committed to providing professional law enforcement services and
maintaining the highest quality of public safety for residents and visitors.
The department provides comprehensive law enforcement services to residents while supporting human rights, civil
liberties, and strong community partnerships.

Department Information
Police services are provided 24 hours a day, seven days a week. The department’s mission is to provide a safe environment
where residents can perform daily activities free from fear of crime or victimization.
Community Policing & Professional Standards

The Bellefontaine Neighbors Police Department maintains professional standards and promotes community-focused
policing through collaboration, communication, and proactive problem-solving.

Programs & Community Services
• National Night Out
• Neighborhood Watch
• Youth Summer Camp
• Citizens Police Academy
• Bike Safety and Helmet Program
• Prescription Drug Disposal
• Dispute Mediation
• G.R.E.A.T. Program
• Youth Mental Health Programs
• Residential Vacation Checks
• Business Checks
• Building Security Inspections
• Personal Property Engraving
• Special Community Events

Online Resources
• Police Website: www.cityofbn.com/departments/police/
• Police Facebook: facebook.com/BellefontaineNeighborsPD
• Police Nextdoor: nextdoor.com
• City Code of Ordinances: www.ecode360.com/BC3235

Emergency & Contact Information
• Police Emergency: 911
• Police Non-Emergency Dispatch: (314) 889-2341 or (636) 529-8210
• Police Business Office: (314) 867-0080
• Police General Email: bnpdfeedback@cityofbn.com

A Missouri certified law enforcement agency.

“Powered by partnership, driven by community.”

BELLEFONTAINE NEIGHBORS POLICE DEPARTMENT
9641 Bellefontaine Road • St. Louis County, MO 63137

Office: (314) 867-0080 • Fax: (314) 867-0214
www.cityofbn.com/departments/police/

CITY OF BELLEFONTAINE NEIGHBORS



As homes age, routine maintenance plays a vital role in maintaining property values. The
following checklist will help guide you through an inspection of your property. Correction
of necessary repairs you have detected will help maintain a clean, safe, and desirable living
environment.

PROPERTY MAINTENANCE CHECKLIST
 BUILDING DEPARTMENT

CITY OF BELLEFONTAINE NEIGHBORS

EXTERIOR PROPERTY AREAS
SANITATION
·☐Accumulation of litter, garbage, or waste

GRADING/DRAINAGE
·☐ Areas of erosion
·☐ Low areas allowing ponding of stagnant water
·☐Discharging storm water directly on public sidewalks, streets, or neighboring property

SIDEWALKS/DRIVEWAYS
·☐Significant cracks in pavement
·☐ Broken areas
·☐ Uneven slabs creating a possible trip hazard

WEEDS
·☐ Weeds or tall grass growth greater than 8” in height

ACCESSORY STRUCTURES, FENCES, DETACHED GARAGES, SHEDS, AND RETAINING 

WALLS
·☐Structurally sound
·☐ Peeling or flaking paint
·☐ Rusting surfaces
·☐ Missing or unsecured components



PROPERTY MAINTENANCE CHECKLIST
 BUILDING DEPARTMENT

CITY OF BELLEFONTAINE NEIGHBORS

EXTERIOR OF STRUCTURE

STREET NUMBERS
·☐ Visible from the street and at least 3” in height

EXTERIOR GENERAL
·☐ Peeling, flaking paint
·☐ Exterior finishes with holes or breaks
·☐ Deterioration
·☐ Missing or unsecured components

FOUNDATION WALLS
·☐ Cracks/breaks
·☐ Tuckpointing

WINDOWS AND DOORS
·☐ Glass with cracks and breaks
·☐ Trim with deterioration
·☐ Peeling and flaking paint

ROOFS
·☐ Loose shingles
·☐ Worn, missing, or unsecured roofing materials
·☐ Flashing
·☐ Fascia and soffits

DRAINAGE
·☐ Gutters and downspouts with disconnected, unsecured, and missing sections
·☐ Guttering with an accumulation of leaves

CHIMNEYS
·☐ Tuckpointing
·☐ Plumb

PORCHES/DECKS
·☐ Handrails and guardrails
·☐ Stairways
·☐ Flooring
·☐ Structural members



ATTENTION
REGARDING TRASH CANS

Dear Bellefontaine Resident:
RE: Property Maintenance Code

·Please store your trash totes at the side or the rear of your house.
Storing trash totes in front of your house is a violation of Chapter 12,
Section 12-20(f) of the Code of Ordinances.

·Solid waste may be placed at the curb for collection in permitted
containers. No waste or waste containers may be placed at the curb
prior to 5:00pm on the day preceding a scheduled collection and the
containers must be removed from the curbside by 5:00pm on the day
after the collection. This is per Chapter 12, Section 12-20(b).

If you have any questions, please contact the Building Department at
 314-867-0076 ext 259

CITY OF BELLEFONTAINE NEIGHBORS



CITY OF BELLEFONTAINE NEIGHBORS

ALL PETS (CATS & DOGS) MUST BE REGISTERED IN THE CITY OF
BELLEFONTAINE NEIGHBORS. THIS IS AN ORDINANCE. (Ord. No. 970, § 2,

8-7-1975; Ord. No. 1311, § 1, 2, 6-5-1986) 

ONLY 2 PETS ARE ALLOWED (CATS & DOGS)

Pit Bull Dogs are considered DANGEROUS animals within the City of
Bellefontaine Neighbors. In order to register your pet, you will need a

$100,000 liability insurance policy to cover the pet and photos of the Pit
Bull; one with a muzzle and one without. Pit Bull dogs must be on a leash

and muzzled at all times, even in a fenced-in backyard, and should be
accompanied by the owner at all times. 

The cost of the pet tags is $10 each, and we require a paper copy of the
shot records for each animal. Any questions, please contact the Building

Department at 314-867-0076 EXT 257.

ATTENTION PET
 OWNERS



Park Features / Location

Bellefontaine Neighbors
Community Center – 5.3 Acres

9669 Bellefontaine Rd
 • 2 Swimming Pools
 • 2 Meeting Rooms
 • 1 Racquetball Court
 • 2 Sauna Baths

St. Cyr Park – 6.2 Acres
1041 Hopedale Dr
 • 2 Tennis Courts (unlighted)
 • Picnic Shelter & Restrooms
 • Softball Field
 • Playground

Wilderness Park – 10.8 Acres
Located on the Southwest corner of Bellefontaine Rd
& Chambers Rd.
 • .9 Miles of Trail

Allen S. Pruett Park – 5.1 Acres 10715 Lilac Ave.
 • 1 Foot Bridge

Klein Park – .9 Acres
Located on the Northwest corner of Bellefontaine Rd
& Chambers Rd.
 • Playground

Belgrove Park – 1.1 Acres
Located at Belgrove & Bellabrook Dr
 • Multipurpose court with 2 Multipurpose basketball
goals
 • Playground

Tanglewood Park – 6.1 Acres

Located 1 block east of Coburg Lands Dr.
 • Softball field (unlighted)
 • Picnic shelter & Restrooms
 • Drinking fountain
 • BBQ Pit
 • Restrooms

Bissell Hills Park – 4.4 Acres

10129 Ashbrook Dr
 • Drinking fountain
 • Playground
 • BBQ Pit
 • Picnic shelter
 • Restrooms

The city of Bellefontaine Neighbors owns and maintains around 50 acres; approximately 40 acres are developed parkland. The city
also has three picnic shelters, which are located at Bissell Hills Park, St. Cyr Park and Tanglewood Park.

Residents may call the REC Center at 314-867-0700 for reservations of park shelters for the spring and summer seasons.

HELP KEEP OUR CITY PARKS MAINTAINED! REPORT ANY DESTRUCTION OR MISUSE OF PARK PROPERTY TO OUR
LOCAL NON-EMERGENCY POLICE DEPARTMENT AT 636-529-8210 AND ASK FOR DISPATCH.

Bellefontaine Neighbors Parks

CITY OF BELLEFONTAINE NEIGHBORS



·Electrical Work (This permit is obtained from St. Louis County)
·Plumbing (This permit is obtained from St. Louis County)
·Roof
·Siding
·Heating / Cooling
·Concrete
·Construction
·Dumpster/POD’s
·Fences
·Storage Sheds
·Swimming Pools
·New Building, Addition, or Accessory Building
·Demolition
·Excavation
·Basement Remodeling
·Signs
·New Deck or Deck Replacement

Some building permits can be submitted on our portal online at

www.CityofBN.com

Under the building department tab. The link will be on the right side of the page.
 Please call the Building Department for any questions.

Permits That Are Required
 In Bellefontaine Neighbors

CITY OF BELLEFONTAINE NEIGHBORS

http://www.cityofbn.com/


1.This program is to commence on January 1, 2000.
2.A fee will be assessed at the rate of $28.00 per year. The fee will be included on the

resident’s annual St. Louis County Real Estate Tax bill. Each residential dwelling shall
be assessed the fee. Commercial properties cannot participate in the program.
Residential homes that are delinquent in paying the St. Louis County Real Estate Tax
bill will not be allowed to participate in the program until the Real Estate taxes are paid.

3.Residential dwellings not connected to MSD’s sewer main but are connected to a
septic tank may apply to the City of Bellefontaine Neighbors for a rebate of the $28.00
fee. A copy of the paid St. Louis County Real Estate Tax bill must be furnished to the
City when applying for the rebate.

4.A sewer lateral is defined as the portion of pipe that carries household wastes to the
Metropolitan St. Louis Sewer District sewer main and lies between the house
connection and the sewer main. The definition is the same whether the sewer lateral
pipe is located in the front, side, or rear yard.

5.The City will contract for the repair of a defective lateral if, after investigation, it is found
to be defective due to causes beyond the control of the property owner. Simple
blockages that can be corrected by sewer cleaning (cabling) and rodding will not be
covered under this program. The City will not be responsible for damage caused by
natural disasters or other “Acts of God.”

The responsibility of the City is limited to excavation and repair of the lateral pipe and
backfilling in a workmanlike manner. It will be the responsibility of the property owner to
restore landscaping and ground cover, including grass. The City will not be responsible for
the restoration of the yard to a grass or landscape surface. The homeowner will be
responsible for replacing any trees, shrubs, or flowers removed to allow the replacement of
the sanitary sewer lateral by the Plumbing Contractor.

SANITARY SEWER LATERAL
REPAIR POLICY

CITY OF BELLEFONTAINE NEIGHBORS



1.This program is to commence on January 1, 2000.

2.A fee will be assessed at the rate of $28.00 per year. The fee will be included on the resident’s
annual St. Louis County Real Estate Tax bill. Each residential dwelling shall be assessed the
fee. Commercial properties cannot participate in the program. Residential homes that are
delinquent in paying the St. Louis County Real Estate Tax bill will not be allowed to participate
in the program until the Real Estate taxes are paid.

3.Residential dwellings not connected to MSD’s sewer main but are connected to a septic tank
may apply to the City of Bellefontaine Neighbors for a rebate of the $28.00 fee. A copy of the
paid St. Louis County Real Estate Tax bill must be furnished to the City when applying for the
rebate.

4.A sewer lateral is defined as the portion of pipe that carries household wastes to the
Metropolitan St. Louis Sewer District sewer main and lies between the house connection and
the sewer main. The definition is the same whether the sewer lateral pipe is located in the
front, side, or rear yard.

5.The City will contract for the repair of a defective lateral if, after investigation, it is found to be
defective due to causes beyond the control of the property owner. Simple blockages that can
be corrected by sewer cleaning (cabling) and rodding will not be covered under this program.
The City will not be responsible for damage caused by natural disasters or other “Acts of God.”

The responsibility of the City is limited to excavation and repair of the lateral pipe and backfilling in
a workmanlike manner. It will be the responsibility of the property owner to restore landscaping
and ground cover, including grass. The City will not be responsible for the restoration of the yard
to a grass or landscape surface. The homeowner will be responsible for replacing any trees,
shrubs, or flowers removed to allow the replacement of the sanitary sewer lateral by the Plumbing
Contractor.

SANITARY SEWER LATERAL
REPAIR POLICY

CITY OF BELLEFONTAINE NEIGHBORS



CITY OF BELLEFONTAINE NEIGHBORS

7. The money generated from this fee will also be used to replace sidewalks, driveways, and
streets removed to accomplish this repair. In the event it is necessary to remove accessory
structures, this money can be used to restore such fences in their pre-existing condition. In the
event obstacles are in the path of the lateral and lie over the damaged portion or the lateral, the
City reserves the right to re-route the lateral to avoid the necessity of removing the obstacle.

8. Drain layers, licensed by St. Louis County will be contracted to work on the sanitary sewer
laterals on a bid basis. The most responsive, best and lowest bid shall be awarded and
contracted. The successful contractor shall pay no less than the prevailing rate or hourly wages for
each craft or type of workmanship needed for the sewer lateral repair as determined by the
Missouri Department of Labor and Industrial Standards.

9. The Homeowner will be responsible for bearing the cost of removing or restoring all or any
portion of a deck, porch, patio, planter box or similar structure which the Plumbing Contractor
deems necessary to allow replacement of the sanitary sewer lateral. The Homeowner can arrange
for the removal and restoration work or the City will have the Plumbing Contractor do the work and
bill the Homeowner for the removal and restoration work. If the Homeowner does not reimburse
the City for the work, the City will file a lien against the property.

10. Before submitting the Sanitary Sewer Lateral Program Application (Rev #3) it is the
responsibility of the Homeowner to have the lateral-in-line video inspected and marked (either by
flags or paint marks). The in-line video tape must have audio narration describing the problem and
location of the problem on lateral, name, address of house and the date that the video inspection
was made. The homeowner must also furnish a report and/or receipt from the plumbing or sewer
service that cabled or jetted the sewer lateral in an attempt to clear the lateral.

 The cost of the in-line video and locating of the lateral is to be paid by the Homeowner.

 Video tape is to be submitted to the City when making the Sanitary Sewer Lateral Program
Application.

REV.#2 
7-8-03

SANITARY SEWER LATERAL
REPAIR POLICY

CITY OF BELLEFONTAINE NEIGHBORS
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What is it?
Proposition 2 passed by county voters in November 2000
Authorizes a water service line repair program for county residents
Program fee of $1.00 per month is collected on residential water bills
Pays for the repair or replacement of leaking and/or broken residential water service lines

What is a Water Service Line?
The water service line carries water from the main, located near the street, to the inside of the
house
It is usually located in the front yard
It may be located in the side or rear yard, and/or it may pass through a neighboring property
It should be at least 42" underground

How do I know if I have a Water Line Leak?
The presence of water in the yard or the street
Very low water pressure
An unexplained unusually high water usage bill

What Should I do if I suspect a Water Line Break?
If you think your water line is leaking, contact your water service provider (Missouri American
Water Company or your municipal water service provider).

The water company will send an inspector to confirm the leak. The water company will leave a
repair notice, which is submitted to the County with the application.
Contact the Water Service Line Repair Program office at 615-8420 to obtain an application.
The County will solicit bids from participating licensed plumbers and will pay the plumber
directly for the repair. To be eligible under the program, the program fee, included on the water
bill, must be paid.
Licensed plumbers will obtain all applicable permits and meet all County and/or municipality
inspection requirements.

ST. LOUIS COUNTY
RESIDENTIAL WATER SERVICE LINE

REPAIR PROGRAM

CITY OF BELLEFONTAINE NEIGHBORS



What if I have an Emergency Water Line Leak?
If an emergency water line break occurs after normal business hours, contact your
water service provider to shut off the water supply, and apply to the program on the
next business day.
If the water service provider is unable to shut off the water supply, contact a St. Louis
County Licensed Plumber to relieve the immediate emergency. Homeowner will then
apply to the program on the next business day.

What is NOT Covered?
Repairs on the inside of the house
Water meters and/or any facilities owned by the water service provider
Landscaping or ornamental structures
The location or relocation of shut-off valves or stopcocks
The elective replacement of old or lead lines

The program will NOT pay for:

 Repairs necessary as a result of freezing, earthquakes, or other acts of God
Repairs on the inside of the house
Water meters and/or any facilities owned by the water service provider
Landscaping or ornamental structures
The location or relocation of shut-off valves or stopcocks
The elective replacement of old or lead lines

ST. LOUIS COUNTY
RESIDENTIAL WATER SERVICE

LINE REPAIR PROGRAM

CITY OF BELLEFONTAINE NEIGHBORS



Contract Year Service Dates Monthly Rate

Year 1 06/01/2024 – 05/31/2025 $32.77

Year 2 06/01/2025 – 05/31/2026 $34.58

Year 3 06/01/2026 – 05/31/2027 $36.48

Year 4 06/01/2027 – 05/31/2028 $38.95

Year 5 06/01/2028 – 05/31/2029 $40.60

WASTE MANAGMENT

CITY OF BELLEFONTAINE NEIGHBORS

In order to keep the cost of waste collection down, the City of Bellefontaine Neighbors
contracts with one waste hauler for residential trash, yard waste, recycling, and bulky
waste collection services. Waste Management is the current provider.

CURRENT CONTRACT INFORMATION
The current Solid Waste Services Agreement between the City of Bellefontaine Neighbors
and Waste Management of Missouri, Inc. began June 1, 2024 and expires May 31, 2029.
The agreement automatically renews for one-year terms unless either party provides
written notice of termination at least thirty (30) days before the expiration of the contract
term.

CURRENT RESIDENTIAL SERVICE RATES

Senior citizens age 63 and older receive a 10% discount on the listed rates.

SERVICES INCLUDED
·Weekly trash collection with one 96-gallon trash cart
·Weekly recycling collection
·Seasonal yard waste collection with one 96-gallon yard waste cart
·One bulky waste pickup item per month
·Additional bulky item pickups available for an additional fee
·White goods pickup available by appointment
·Recycling carts available through City Hall



WASTE MANAGMENT

CITY OF BELLEFONTAINE NEIGHBORS

TRASH SERVICE
Weekly trash service is provided with one 96-gallon cart included in the price of service.
Residents should place carts at the curb before 7:00 AM on collection day with the handle facing
away from the street so the automated arm can properly pick up the cart.
Trash carts should have tight-fitting lids, be rodent proof, and should not weigh more than 40
pounds.

YARD WASTE SERVICE
Weekly yard waste service is provided and includes one 96-gallon yard waste cart. Yard waste
includes grass clippings, leaves, small branches, and limbs less than 6 inches in diameter and cut
into 4-foot lengths.
Residents may also use personal trash/yard waste cans or kraft paper bags. Plastic bags are not
allowed for yard waste.

RECYCLING SERVICES
Recycling collection is included with service. Recycling helps save natural resources, energy,
clean air and water, landfill space, money, and jobs.
·Plastic bottles and containers marked #1 through #7
·Newspapers, magazines, catalogs, junk mail, envelopes, and cardboard
·Glass bottles and jars (clear, green, and brown only)
·Rinsed aluminum cans, trays, foil, steel cans, and tins

BULKY WASTE / WHITE GOODS
One bulky waste item per month is included in the contract. Bulky waste includes sofas,
mattresses, tables, wood, and similar items.
White goods such as refrigerators, washers, dryers, and hot water heaters may be picked up by
appointment for an additional charge.

BILLING & PAYMENT INFORMATION
Waste Management customers are billed on a quarterly basis. Bills are mailed at the beginning of
the quarter and should be paid by the middle of the quarter to avoid service interruption.



BILLING & PAYMENT INFORMATION
Waste Management customers are billed on a quarterly basis. Bills are mailed at the
beginning of the quarter and should be paid by the middle of the quarter to avoid service
interruption.

Residents may pay online at WM.com using WM ePay or by automatic payment options.
Quarter billing periods:
 • June through August
 • September through November
 • December through February
 • March through May

WHO TO CONTACT
Waste Management
 7230 Hall Street
 St. Louis, MO 63147
 Phone: 1-800-964-8988
 Website: WM.com

City of Bellefontaine Neighbors
 9641 Bellefontaine Road
 Bellefontaine Neighbors, MO 63137
 Phone: 314-867-0076

WASTE MANAGMENT

CITY OF BELLEFONTAINE NEIGHBORS

HOLIDAY COLLECTION SCHEDULE

·New Year’s Day
·Memorial Day
·Independence Day
·Labor Day
·Thanksgiving
·Christmas

If a holiday falls on a weekday,
collection services will be delayed by
one day.

CITY OF BELLEFONTAINE NEIGHBORS TRASH ORDINANCES
Every residential unit in the City is required to maintain weekly trash service. (Code of Ordinances,
Section 12-21.)
Residents may place trash, recycling, and yard waste out after 5:00 PM the day before collection,
and carts must be removed by 5:00 PM the day after collection. (Code of Ordinances, Section 2-20.)
Trash bags may not be stored on the side or back of the house during the week.
Use trash bags for non-food items only to avoid attracting animals and birds. (Code of Ordinances,
Section 25-14.)
Burning trash and yard waste is prohibited by both the City and Riverview Fire Protection District.
(Code of Ordinances, Section 13-58.)
Raking leaves into streets, sewers, and creeks is prohibited. (Code of Ordinances, Section 12-43.)
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	The cost of the pet tags is $10 each, and we require a paper copy of the shot records for each animal. Any questions, please contact the Building Department at 314-867-0076 EXT 257.
	The responsibility of the City is limited to excavation and repair of the lateral pipe and backfilling in a workmanlike manner. It will be the responsibility of the property owner to restore landscaping and ground cover, including grass. The City will not be responsible for the restoration of the yard to a grass or landscape surface. The homeowner will be responsible for replacing any trees, shrubs, or flowers removed to allow the replacement of the sanitary sewer lateral by the Plumbing Contractor.
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