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City of Bellefontaine Neighbors





Parks & Recreation Department

9669 Bellefontaine Road

St. Louis, MO  63137

(314) 867-0700

FAX (314) 867-9517

Dear Resident,

Thank you for your interest in Bellefontaine Neighbor’s Transportation Program.  The City is proud to be able to offer this curb-to-curb service to our senior citizens and residents with disabilities of any age.  The van will comfortably seat eighteen residents and is wheelchair accessible.  The Parks and Recreation Department will try to provide scheduling to facilitate the needs of all participants.  

Enclosed is an application form as well as a “Doctor’s Information Form”.  This information is be kept on file to aid with your service.  All residents wishing to use the transportation service must purchase a current resident I.D. card which will be valid for one year.  The fee for the card is $5.00 per year.  I.D. cards are available at the Recreation Center office during normal business hours.

If you have any questions concerning the transportation program, please contact the Recreation Department at 867-0700.  We look forward to serving you.

Parks and Recreation Staff
City of Bellefontaine Neighbors

Transportation Service Policy
Established August 1998
Eligibility:

1. Must be a current Resident of Bellefontaine Neighbors and be on an occupancy permit.  All riders must have an “Application for Transportation” on file at the Recreation Center. 

2. Minimum 55 years of age or be any age with a qualifying disability – the van is wheel chair accessible.  
3. If you are under 55 years of age, a statement from your doctor saying that you are in need of our service must accompany the application. 
4. Additional information or paperwork may be required.

5. Participants must have a current “Resident I.D. Card” which is available for $5.00 at the Recreation Center.  The I.D. card must be shown to the driver when boarding the van.  I.D. cards are current from date of purchase for one year.  All residents must update their cards yearly.

6. Participants must not have any condition that requires special handling or medical problems that can adversely affect the health of others in the vehicle.

7. Our service is curb-to-curb only.  All participants must meet the bus on the street.  The driver cannot assist the participant from the door to the bus.
Fees:

No charge to approved applicants with the exception of special events or trips through the Recreation Department.
You are welcome to make a yearly or monthly donation given by a check made payable to the City of Bellefontaine Neighbors.  This may be mailed to the Recreation Center or given to the driver.  We keep records of all donations for tax purposes and will issue a receipt at the end of the year if requested.

Transportation Hours:

9:15 a.m. to 3:00 p.m. Monday through Friday – When making appointments, please consider that the van must be back at the Recreation Center by 4:00 p.m. (3:30 p.m. for substitute drivers).  These hours are subject to change because of weather, driver scheduling, vehicle maintenance, etc.
Service Areas:

The transportation service will take you to the following Bellefontaine Neighbors and nearby, surrounding locations:
· Medical appointments to Christian Northeast, Christian Northwest, DePaul and other offices along the 270 corridor. 

· Walgreens

· Hair appointments in the immediate area
· Schnucks, Aldi’s, Ruler Foods 

· U.S. Post Office on Lilac 

· St. Louis County Library, Lewis and Clark Branch.

· Family Dollar 
· Walmart
· Special luncheon trips
· City Hall and Recreation Center

· U.S. Bank on Bellefontaine, Commerce Bank and Regions Bank (approved locations)
Van Schedule: 
This schedule is periodically evaluated and adjusted to fit the needs of the residents.  We reserve the right to change the schedule due to circumstances such as van maintenance, weather conditions, driver’s availability, etc.  The service is not available on city holidays.

Medical Appointments – Monday through Thursday - Please consider our service hours when making medical appointments!  (Appropriate appointment times are between 9:30 a.m. and 2:30 p.m.)
Schnucks, Aldi’s, Ruler Food – Fridays, 9:00 a.m. or 11:30 p.m.
Family Dollar – Wednesdays
Walmart – 3rd Wednesday and 4th Monday of each month excluding holidays 
Visits to banks, post office, hair appointments, cleaners, library, Walgreens and the Recreation Center/City Hall Complex will be scheduled as needed.  These errands will be scheduled around existing medical appointments.  All locations must be at approved locations.
Reservations:  (required for all participants for each trip.)

1. Reservations must be made a minimum of 24 hours in advance of your desired pick-up date.

2. MEDICAL and SPECIAL RUN appointments may be made up to 2 weeks in advance.  The correct street address is required for ALL medical appointments.

3. All other appointments are accepted the week of the trip.  These include shopping, hair appointments, pharmacy pick-ups, post office and banks.

4. All reservations must be called in to the Rec Center staff.  Please do not give reservation requests to the driver.  Reservations are taken Monday through Friday from 9:00 a.m. - 4:00 p.m. Contact the Recreation Center at 867-0700.

5. All reservations will be taken on a first come/ first serve basis.

6. Cancellations should be made at least 24 hours in advance by calling 867-0700.  Last minute cancellations should be made as soon as possible as a courtesy to other riders.

7. Pick-up times are approximate!  Please be ready ½ hour before your scheduled pick-up time. All residents are asked to be patient while waiting for the transportation service.  The driver will keep as close to the schedule as possible.

8. If your spouse or a care-giver will accompany you on the bus, this information must be given each time you make an appointment.  This is necessary not only to be sure that enough seats are available, but also to keep accurate counts of bus usage.  Minor children are not allowed to accompany passengers.
Return trip policy:
When finished with a medical, banking or hair appointment, please ask the receptionist to call our office.  The number is on back of your ID card.  The office staff will radio the van driver, letting him know that you are ready.  PLEASE BE PATIENT. Although the driver will return for you as he is able, it could be an hour or more wait.
Shopping and/or group outings:  The bus driver will give you a set time when he will return.  As a courtesy to the other riders, please be ready to board the van, as directed by the driver.
Other policies:

Our service is curb-to-curb only.  All passengers must come to the curb either on their own power or with the help of an assistant.  The driver cannot help the passenger from their home to the bus.  
Because of possible damage, the bus cannot pull into a private driveway.

Please limit medical appointments to one location or a maximum of two approved locations at the discretion of the staff per day.
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Resident Transportation Service

 APPLICATION FOR TRANSPORTATION








DATE________________________
NAME_________________________________________________________________

ADDRESS_____________________________________________________________

DAYTIME PHONE______________________CELL PHONE__________________
BIRTHDATE______​​​​​​​​​______________

Please check all that apply:


_____
Senior Citizen age 55 or older


_____
Disability (please include medical documentation to verify disability for our records)


_____
Require use of wheel chair lift


_____
Need assistance to board van

Please check all locations you are interested in:


_____
Local medical appointments (CNE, CNW, DePaul & surrounding areas)


_____
Local stores (Schnucks, Aldi, Rulers, Dollar General, Walmart)


_____
Local banking ________________Name of bank (Must be approved bank location.)

_____
Post Office


_____
Community Center for classes, meetings & activities


_____
St. Louis County Library

Emergency Contact Persons: PLEASE NOTE:  1 contact MUST live outside your home.

NAME___________________________________RELATIONSHIP_______________

ADDRESS________________________________DAY PHONE__________________
NAME___________________________________RELATIONSHIP_______________

ADDRESS________________________________DAY PHONE__________________
Medical Information for Transportation Service

Dear Resident,


You have indicated on your application that you would like to use the Bellefontaine Transportation Service for your medical appointments.  Please fill out the following doctor’s office information to help us facilitate you.  We travel to Christian Northeast, DePaul and offices in these areas along the 270 corridor.

Resident’s Name __________________________________________________

DOCTOR’S NAME ________________________________________________

ADDRESS _______________________________________________________

BUILDING # ___________ PHONE ___________________________________

Appointments needed:   yearly ____   monthly ____   weekly ____ other _____

DOCTOR’S NAME ________________________________________________

ADDRESS _______________________________________________________

BUILDING # ___________ PHONE ___________________________________

Appointments needed:   yearly ____   monthly ____   weekly ____ other _____

DOCTOR’S NAME ________________________________________________

ADDRESS _______________________________________________________

BUILDING # ___________ PHONE ___________________________________

Appointments needed:   yearly ____   monthly ____   weekly ____ other _____

DOCTOR’S NAME ________________________________________________

ADDRESS _______________________________________________________

BUILDING # ___________ PHONE ___________________________________

Appointments needed:   yearly ____   monthly ____   weekly ____ other _____

Use another sheet if necessary
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